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Smart Commute collected responses to the third annual North Metro Commuter
Survey in September 2020. A total of 1,290 individuals completed the survey - a
slight decrease compared to last year, which Smart Commute anticipated.
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The 2020 data differed significantly compared to the 2019 data, particularly due to aa METRO NORTH
the COVID-19 Pandemic, which substantially altered commute patterns mid-
March. The survey asked several new questions of respondents, including asking
about changes to their commute due to the pandemic. SmartCommuteMetroNorth.org

The North Denver Metro includes the communities of Adams County, Brighton, info@SmartCommuteMetroNorth.org
Broomfield, Commerce City, Dacono, Erie, Federal Heights, Firestone, Frederick,
Lafayette, Longmont, Northglenn, Thornton, and Westminster.
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COVID-19

Has your commute
changed due to
COVID-19?

How Has COVID Changed
Your Commute?

I am compressing my schedule m—
| have reduced riding transit m—
| am biking more m—
I am walking more m—m
| have decreased my use of ride sourcing s
| have reduced carpooling mm

Workplace

In-Office Transportation Helper

43.5%

"I'm not sure if there is
someone | can ask, but
| think there might be."

40.5%
"l know who to ask for

answers to transportation
questions!"

Most Interested In Learning About...

Carpool A Vanpool
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Smart Commute Program Participation

Participation recollection in programs was commensurate with the "new normal"
work environment, with reduced in-person participation opportunities.

In-Workplace Presentation
Carpooling preferential parking sign
In-Workplace Consultation Table
My Way to Go (carpooling matching)
Commute Visualization Map, "Dot Map'
Monthly Way to Go Challenge
Employer shared bike program
Wagon Road/144th FlexRide

Free Uber Ride Program

Go-Tober

Flyer promoting commute options
Summer Bike Challenge

Employer Email

Bike to Work Day

Local bike map

RTD schedule

| am working a staggered schedule I —
| am driving alone more n————
| am being more cautious in my commute

48.1% are
teleworking

more due to
COVID.

Top 3 Desired Policies

#1: Flexible Work Schedules

#2. A transit pass program
(EcoPass/FlexPass) or a
transit subsidy/discount.

B

#3: Opportunity to work a
compressed work week.




What improvements would
encourage you to...

WALK more?

I Better Walking Environment
I Closer Destinations
I Better Sidewalk Connections
I Enhanced Safety
mmm More Signalized Crossings Available
mm Education

More Time to Cross at Signals

@ Less Wait at Crossing Signals

BIKE more?
I Complete Separation from Traffic
I Having a Separate Bike Facility
I Secure Bike Parking at Destination
I Closer Destinations
I Enhanced Safety

Il Better Signs and Wayfinding
mm Education about Biking
I Better Signals, Wait Times and Crossings

RIDE TRANSIT more?

e Scrvice Near My Home
I Better Transit Network

I More Frequent Service
I More Direct Service
I S vice Near Destinations | Frequent
Lower Fares
— Education about Transit
| Mproved Sa!fety ‘
mm Longer Service Hours/24 Hour Service

CARPOOL more?

Carpool Only with Someone | Know

Having More Flexibility

Having a More Predictable Schedule

Knowing How to Approach Others about Carpooling
Understanding Carpooling Tools

Access to a carpooling platform for trips to the airport
Access to a carpooling platform for special events

Smart Commute read
over 1,600 write-in

| ' comments in order to
1 I understand concerns
! , for Biking, Walking,

N + Riding Transit, and

. . Carpooling.

Select Comments

"In the snowy months, SHOVELD sidewalks.
Seriously... I'm pretty sure I'm going to break
something on my walks because people don't
shovel their sidewalks after it snows."
"pedestrian zones/ car-free zones in urban
areas"

"Improve the South Platte bike trail and
connections. This is basically I-25 only for
bicycles."

"l have biked less often than usual this
summer due to the smoke and poor air
quality."

I don't own a car. I've been biking all year, all
weather, everywhere | go, 100+ mi/wk, in the
Denver area for over 20 years. IMO the #1
thing that would improve biking here is
education. Drivers AND cyclists are ignorant
of cyclists' legal rights and duties, leading to
constant, life-threatening confusion and
conflict between bikes and cars.

"I come from a very small town in Arizona
that had NO bus system, so this system has
literally made me cry from happiness due to
accessibility when ['ve lost the ability to use
my car(s) in the past. | only wish there were
more routes on weekends or late at night."
"I love riding the bus to work, but it is hard
right now with COVID. Many previous bus
commuters want to make sure there is space
for individuals who may not have other
options."

"Having the HOV lanes have helped shorten
my commute, | like having them and | am
very happy they are being extended."

"I'm not comfortable carpooling during
CovID"

"Carpooling is anathema to the nature of
owning your own vehicle. If you are going to
give up your freedom to ride with others, why
not just take a bus?"

"I really appreciate all that you all do,
and that you are taking the time to
solicit information about our
individual experiences and how they
can be improved!"



Demographics

Female Male Other
58.7% 40.2% 1.2%
Age?

25-29 30-34 40-44 45-49 55-59 60-64
9% 11% 14% 12% 11% 11%
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What do these results tell us? Would you like to get more involved?
Why are they important? There are three ways to help:

Smart Commute conducts an annual One: Become a Transportation Coordinator
regional survey in order to track changes where you work, volunteer or live. We will provide
in commuting behavior and interests over you with education and SL(prOI’t to help you help

time. This information is important, and others where you work and live to connect to our
not only helps us to evaluate transportation network.
progrommatic effectiveness, it also helps
us to make the case to decision makers for Two: Write for Smart Commute. We love to
increased investment in transportation. feature real stories from commuters highlighting

the benefits, and challenges, in commuting by
RTD, carpool, bike, etc.

m@ Three: Join Smart Commute's newsletters and
&‘h’u SMART COMMUTE social media, and help forward on information
E METRO NORTH and news that is pertinent to your network.

SmartCommuteMetroNorth.org Prepared: 11/27/2020




